™

Speak with Confidence

Presenting With Confidence

You are not alone if the thought of speaking in public scares you. Giving a presentation is
worrying for many people. Presenting or speaking to an audience regularly tops the list in
surveys of people's top fears - more than heights, flying or dying.

Presentations skills and public speaking skills are very useful in many aspects of work and life.
Effective presentations and public speaking skills are important in business, sales and selling,
training, teaching, lecturing and generally entertaining an audience.

Developing the confidence and capability to give good presentations, and to stand up in front of
an audience and speak well, are also extremely helpful competencies for self-development too.
Presentations and public speaking skills are not limited to certain special people - anyone can
give a good presentation, or perform public speaking to a professional and impressive standard.
Like most things, it simply takes a little preparation and practice.

But don't worry - your audience wants you to succeed. We at outLOUD Studios want you to
succeed and Ernie Chen — No. 1 Motivator & Guru of Confidence wants you to succeed. We’re
on your side.

So, how do you settle the butterflies and get them flying in formation? Here’s how through these
workshops - 10 Ultimate Tips For Communication Confidence and 10 Ultimate Tips for
Presentation Confidence.

Good preparation and rehearsal will reduce your nerves by 75%, increase the likelihood of
avoiding errors to 95%. (Source: Fred Pryor Organization, a significant provider of seminars and
open presentation events.)

Then you'll be in control, and confident. Your audience will see this and respond accordingly,
which in turn will help build your confidence, and dare we imagine, you might even start to
enjoy yourself too.

WORKSHOP INFORMATION
¢ 10 Ultimate Tips For Communication Confidence
11th & 12th August 2008

JW Marriott Hotel, Kuala Lumpur
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WORKSHOP DESCRIPTION

10 Ultimate Tips for Communication Confidenceis a highly interactive workshop that will have
you confidently expressing yourself more effectively and professionally. Ongoing feedback and
group discussions held throughout the two-day event will help you discover your own
communication style and use it to its maximum effect.

WORKSHOP OBJECTIVES

To develop persuasive communication skills

To develop verbal, listening, questioning skills;

To understand interpersonal communication roles & personality profiles.
WORKSHOP OUTLINE

Introduction to Communication Confidence

Tip 1: Developing Heart Power in Communication Confidence

Tip 2: Developing Positive Verbal Communication to Create Confidence
Tip 3: Developing Influential Communication to Generate Positive Reactions
Tip 4: Developing Effective Listening Skills

Tip 5: Developing Effective Questioning Skills

Tip 6: Develop Effective Nonverbal Communication Skills

Tip 7: Develop Effective Physical Movements

Tip 8: Developing Effective Written Communication

Tip 9: Understanding & Defining on Interpersonal Roles

Tip 10: Understanding & Leveraging Personality Profiles
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¢ 10 Ultimate Tips For Presentation Confidence
14th & 15th August 2008
JW Marriott Hotel, Kuala Lumpur
WORKSHOP DESCRIPTION

10 Ultimate Tips for Presentation Confidence is a highly interactive workshop This workshop
includes learning how to make presentations more interesting and entertaining, how to deliver a
persuasive message and how to use positive verbal language to help expand your influence over
your audience.

Ongoing feedback and group discussions held throughout the two-day event will help you
discover your own presentation style and use it to its maximum effect.

WORKSHOP OBJECTIVES

To develop powerful, dynamic and persuasive presentations;
To overcome stage fright with appropriate theatre techniques;
To increase influence over the audience;

WORKSHOP OUTLINE

Introduction to Confident Presentation Skills

Tip 1: Capitalize on Nervous Energy

Tip 2: Developing Powerful First Impressions

Tip 3: Developing Strong Credibility

Tip 4: Developing Stage Presence

Tip 5: Developing Confident Body Vibes: Body Language
Tip 6: Developing Confident Verbal Vibes: Vocal Techniques
Tip 7: Developing Idea & Messages

Tip 8: Developing Presentation Structure

Tip 9: Strategies For Impromptu Speaking

Tip 10: Strategies For Effective Delivery & Execution
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For more information, please call Samantha at 0377284098 or e-mail
samantha@outloud.com.my. Visit www.outloud.com.my for more details.

Facilitated by Ernie Chen - Chief outLOUD/Group Managing Consultant/ CEO ATCEN
International Group

Ernie Chen is an internationally certified speaking professional, renowned global public
speaking champion and acclaimed trainer. He is better known as the "Guru of Confidence" for
his enthusiasm and confidence in building a community of confident people and one of the most
powerful and dynamic speakers from Asia. Ernie has an MA in Communication, BA in Mass
Communication and BA in Theatre from America. He is presently pursuing his DBA in
Marketing Management and has more than 20 years of experience working with mass
communication, people development, entertainment, education and training.

Ernie is an expert, well-known persuasive communication strategist and practitioner. He is also
a world traveled speaker with a proven track record in leading speaking engagements and a
frequent speaker at national and international conferences. In the last 8 years, he has inspired
motivated and trained thousands of people to reach personal and professional fulfillment and
career transformation. Utilizing individual, group, and executive coaching, workshops, and
consultations to organizations; he coaches his clients to prosper in their career, advancing them
up the corporate ladder. In addition, he has worked with a number of leading education and
training institutions, top advertising agencies and production houses, and has written and acted
in film and television productions.



